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And our secret to success is? 

With every build, we take the time to inform and 
educate our clients about everything you need to 
ensure a smooth, stress-free and successful building 
experience. 

So to help even more Melbournians start on the right 
foot towards building their dream home, we’ve set out 
below 8 of the most important things you absolutely 
need to consider before choosing your builder and 
signing your contract. 

At Kube, we’ve helped hundreds of 
home and property owners across 
Melbourne turn their dream homes 
into a reality. 
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Check your builder’s 
registration, licensing 
and insurance details. 



This is one of - if not the most - important 
aspect you should check for in any potential 
builder you’re thinking of signing on with. 

More often than not, there are unregistered builders who slip 
under the radar of authorities and continue to do business 
whenthey’re legally not eligible to do so. 



Insurance covers for any building company should include; 

• Domestic Building Insurance (DBI) which provides cover 
for homeowners who are building in Victoria. Any project 
over $16,000 requires builders to take out DBI.

• Public Liability Insurance which covers damages or injury 
to third parties as a result of your builder’s activities.

• WorkCover which covers medical costs, wages, and other 
expenses of an employee should they become injured or 
ill during the building process.

Ask your builder for their registration number and make sure 
that they’re registered with the Victorian Building Authority, 
which is the government body responsible for regulating the 
building and plumbing industry for best practices. 

Insurance covers vary, so be sure to find out what is covered 
in your builder’s insurance policies (and more importantly, 
what isn’t!). 

At Kube, we value transparency as much as you do, so we’re 
always happy to provide full details of our registration, licens-
ing, insurance and other details for your peace of mind. We 
are a registered building company with the Victorian Build-
ing Authority and have a valid license to practice building 
services in Victoria. We also insure our work with the above 
mentioned covers (plus more) to guarantee a high standard 
of workmanship and service at every stage.

What to ask your builder

01. Check your builder’s registration, licensing and insurance details
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Talk to Your Builder’s 
Previous Clients.
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02. Talk to your builder’s previous clients

Looking at your builder’s previous clients’ 
experiences gives great insight into what type 
of builder you’re dealing with and what you might 
expect in your own experience working with them. 

Here are some general ideas as to what you should hear from your builder’s 
previous clients

• Prompt communication - ‘builder responded back quickly or within 1-2 busi-
ness days’, ‘our builder never left us hanging’, ‘our questions were always 
answered’, ‘we felt fully informed at every stage’

• Kept to budget & timeline - ‘our home was completed on time and within our 
budget’, ‘any additional expenses were outlined and agreed upon so there 
weren’t any unexpected surprises down the line’ 

• Unexpected problems - ‘the builder took full responsibility of any unexpected 
issues, informed us of our options, and let us know how that would impact 
the final outcome’, ‘the builder never blamed his team, contractors, or circum-
stances, and remained calm throughout all the unexpected issues that came 
up’. 

Try finding reviews online of your builder, but preferably, you should try and get 
connected to your builder’s previous clients. Any trustworthy and professional 
builder should be open to providing you with details - any signs of defensive-
ness is a big red flag!
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How does the builder 
communicate with you?
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With a general gist in mind based on your builder’s 
previous clients and reviews, now’s the time to focus 
on how the builder treats you and your own unique 
building aspirations. 

Some critical questions to ask yourself as you communicate with your potential 
builders include:

• Do they understand my concerns and find them as important as I do? 
• Do they use easy-to-understand explanations or often use technical jargon that 

leaves me confused?
• Do they help work out what’s important to me in terms of design and features?
• How quickly do they respond to my enquiries or questions?
• How well do they handle unexpected and stressful situations? 
• Do they take responsibility for their actions or blame their team or circumstances? 

03. H
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How detailed and 
accurate is their 
quote? 
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04. H
ow

 detailed and accurate is their quote?

It’s absolutely true that the more detailed your 
quote is, the more accurate and closer it’ll be to 
the final cost you’ll end up paying in the end. So 
don’t be fooled by cheaper quotes, it’s what in 
the details that matter!

At Kube, we generally provide a comprehensive 30-40 page document outlining 
the various materials and breakdown of costs. As we do with our clients, we 
recommend you to sit down with your builder and review your quote carefully 
side-by-side. 

Your quote should clearly outline what is included and excluded in the quote, 
what prices are fixed and what will vary and be determined only after work has 
started. For instance, things like window furnishings, fixtures, and even painting 
may be left off the quote - so be sure to look out for any gaps in details!
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Prime Costs are the base level amounts required to purchase specific items such as 
taps, doors, tiles, and more. If you opt for more higher end items, then the total cost 
will be more than outlined in your quote, and you’ll need to pay the difference. For 
example, the prime cost of a bedroom door may be $200, but if you decide to go with 
a more expensive door design that costs $350, you’ll have to pay the extra $150 on 
top of the prime cost. 

Provisional Sums refer to costs that simply can’t be exactly outlined until work 
commences. A common example of a provisional sum is in sitework or excavation. 
Although a soil report will outline what type of land you’re dealing with, things like un-
expected tree trunks, or large rocks may be found and will need to be removed - add-
ing extra costs that you’ll have to pay. If the costs end up less than your Provisional 
Sums, then you’ll only pay the lesser amount.

How can you tell if your quote is accurate?

The costs in your quote shouldn’t be just general guesses or baseless estimates. At 
Kube, we make sure each aspect of your quote has been backed up and verified by 
trusted third parties including professional architects, surveyors, designers, and other 
building professionals. We’re even more than happy for you to get in touch with them 
to cross check as well!
 

04. H
ow

 detailed and accurate is their quote?

Some common terms found in quotes that you 
should be aware of include Prime Costs and 
Provisional Sums.
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Receive 3-5 quotes 
from different builders 
and compare.
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05. Receive 3-5 quotes from
 different builders and com

pare

At Kube, we’re so confident in the quotes that 
we provide that we actually recommend our 
clients to get quotes from other builders - just 
so they can see the difference for themselves.

By receiving anywhere from 3 to 5 quotes from other respected profes-
sional builders, you’ll be able to instantly compare and discover which 
builder provides you with peace of mind - and which makes you end up 
raising questions and makes you feel more confused or overwhelmed. 

When reviewing your quotes, outline the differences in what is included, 
excluded, and costs that will vary. 

Our aim with the quotes we provide at Kube is to make you feel absolutely 
confident and secure that what you’re looking at is what you’ll pay - and 
not a cent more. 
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How will you communicate 
with the builder throughout 
the building process?
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This is an important question. All builders will 
say they’ll be in touch but be specific in terms 
of what and when to expect further updates 
about your build - and how they’ll be in touch 
with you. 

At Kube, we communicate with all our clients through our 24/7 live client 
portal, where you can see week-to-week progress of your builds, schedule 
fortnightly on-site meetings with your builder, and contact for any questions 
- we get back to you within 1-2 business days. 

We understand how much you value transparency and communication, 
which is why we’ve spent a lot of time refining the way we meet and talk to 
our clients, making sure you’re completely aware and understanding every-
thing that’s going on at all times. 

06. H
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Are you able to 
work with the 
builder directly? 
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How often you see your builder is also incredibly 
important. At Kube, we recommend our clients 
meet with us every fortnight to review the prog-
ress of their home build and keep them up to 
date with everything that’s going on.

By receiving anywhere from 3 to 5 quotes from other respected profession-
al builders, you’ll be able to instantly compare and discover which builder 
provides you with peace of mind - and which makes you end up raising 
questions and makes you feel more confused or overwhelmed. 

When reviewing your quotes, outline the differences in what is included, 
excluded, and costs that will vary. 

Our aim with the quotes we provide at Kube is to make you feel absolutely 
confident and secure that what you’re looking at is what you’ll pay - and not 
a cent more. 

07. Are you able to w
ork w
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Is your builder 
a Specialist or 
General Builder? 
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08. Is your builder a specialist or general builder?

Consider the type of work that your 
prospective builder has done in their 
previous projects. 

You can search up their website for their portfolio or images they 
may have uploaded on their social media pages. If anything, you 
can always ask directly for the details of their previous projects to 
see if they’re specialised in the type of home you’re after. 

Why is this important, you might ask? 

Builders often pay more attention to types of work that they feel 
inspired about or that they feel passionate in. The better your inter-
ests are aligned with your builder, the better the outcome will be. 

For the team at Kube, the reason why we specialise in custom 
homes, extensions and renovations for luxury homes is that we val-
ue providing the peak living experience - one that is one step above 
the ordinary, and creates a superior lifestyle that’s perfectly defined 
by you. 
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With the team at Kube leading your next home 
building project, you’ll be all set for a smooth 
and successful building experience.

To learn more about how we can help build 
the house of your dreams, let’s connect and 
talk! 

Book a consultation online through our web-
site booking system - all you have to do is 
set the date, time, provide us with any further 
details and we’ll handle the rest. 

Take the next steps towards 
walking into your dream 
home today.

N
ext steps
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